Vi s Integrative Pediatrics

Safe passage in a changing world.

Section 1557 of the Patient Protection and Affordable Care Act

Integrative Pediatrics complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Integrative Pediatrics
does not exclude people or treat them differently because of race, color, national origin, age, disability,
or Sex.

Integrative Pediatrics:

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Kristen, the office manager.

If you believe that Integrative Pediatrics has failed to provide these services or discriminated in
any other way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with: Kristen, the office manager, 11790 SW Barnes Rd., Bldg. A, Ste. 140, Portland, OR 97225, phone
503.643.2100, fax 503.643.7300, office@integrativepediatricsonline.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance, the office manager is available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (800-537-7697 TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

11790 SW Batnes Rd., Bldg. A, Suite 140 | Portland, OR 97225 | Phone 503.643.2100 | Fax 503.643.7300 |
www.integrativepediatricsonline.com
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Lanquage assistance services

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame
al 888.983.5352.

CHU Y: Néu ban néi Tiéng Viét, c6 céc dich vu hd tro ngdn ngtk mién phi danh cho ban. Goi sé
888.983.5352.

AR MRSBERATRP, ELUABREREEIRBRAE. EHE 888.983.5352.

BHUMAHWE: Ecnn Bbl roBOpUTE Ha PYCCKOM 513blKe, TO BaM AOCTYMNHbI 6ecnnaTtHble ycnyru nepesoaa.
3BoHuTeCall 888.983.5352.

ZFOl: RO E AESIA| = B, A0 X[ MHAE 222 0|54 £ Q& LIC} 888.983.5352.

b

YBATA! AKwo B po3MOBRsiETE YKpaTHCbKOKD MOBOK, BU MOXETe 3BEPHYTUCS A0 6e3KOLTOBHOI Cnyx6u
MOBHOI NiaTpuMkun. TenedoHynTe 3a Homepom 888.983.5352.

FEERIE BAEZHESINLIEE. BHOSEXEZ CFIAL=ZITE T, 888.983.5352.
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ATENTIE: Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 888.983.5352.

UiF@: 10i0SQHORSHW @102 1, 10AGRITWNH RGO 1 HUESATNIG U
ROTOHIIHUUILLT QHOMY i Fiait 888.983.5352.

ATTENTION: If you speak Cushite, language assistance services, free of charge, are available to you.
Call 888.983.5352

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 888.983.5352
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ATTENTION : Si vous parlez francgais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 888.983.5352
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